
2. Responding to a Concern Process
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Referral 

received/concern 

raised 

Is the adult (or others) in 

immediate danger? 

Has a serious crime been (or 

likely to be) committed? 

Undertake urgent actions 

to remove from harm 

and/or call 999 

Call the police as a 

priority 

Is safeguarding criteria met? 

 Needs for Care and Support (whether or not being met by LA)

 Experiencing, or at risk of experiencing abuse or neglect

 As a result of Care and Support needs, is unable to protect themselves

Is a non-statutory 

enquiry appropriate? 

Carry out any other actions 

e.g. assessment/info & 

advice 

Close case 

Decision: instigate 

enquiry (under S42 or 

non-statutory) 

Seek views, wishes and consent 

of the adult (unless increases 

risk) 

Consent given? 

 Or lacks capacity

 Or caveats apply
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