
4. Case Closure Process 
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Do identified risks still exist? 

Are effective strategies in place 

to manage risks? 

Seek views and wishes of the 

adult (unless increases risk) 

Does the person have a Care & 

Support/Support Plan? 

Incorporate strategies and 

outstanding outcomes into plan 

Decision: Close case 

Risks to others identified? NFA 

Ensure appropriate action 

taken to safeguard others  
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